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What is the EATC?

The Education Agent Training Course is the result of

collaboration between Australian Education
International (AEl), the Department of Immigration and
(DIAC)

education peak bodies.

Citizenship and Australian international

The EATC has been delivered since 2005 assisting
more than 1500 education agents to gain a formal
qualification accepted by students, organisations and

education providers.

Education agents play a significant role in counselling
and referring students to Australian education
providers. This is an important component of the
quality assurance of Australia’s international education
industry. Therefore, supporting agents by providing
training and professional development is a high

priority.

Aims

The EATC aims to:

X Provide education agents with information
about the Australian education system and
Australia as a study destination, education
quality assurance issues and the Australian
visa regulation system;

X Keep agents abreast of changes and

developments in international education
services; and
x Encourage and support excellence in

business service delivery, study and career
pathways and professional development.

EATC content

Australia, the Austra lian Qualifications Framework
and Career Trends (AQF)

X  This unit provides an introduction to Australia,
the Australian education system and its
sectors. It also provides an outline of the

range of courses offered in Australia, and how

these can lead to particular employment

outcomes.

Legislation and Regulations (REG)
X This unit provides an introduction to the
legislation that regulates international
education in Australia, including The ESOS
Act 2000, The National Code of Practice, the
CRICOS register, and the PRISMS data

management system.

Working Effectively in International Education
(WEF)

X  This unit investigates the work that agents do,

who’s who in international education,
managing  student clients,  promoting
Australian education effectively,

understanding student documents, cross-
cultural communication and pastoral care

issues.

Professional Standards and Ethics (ETH )

X This unit explores professional practice and
working ethically in international education. It
presents case studies to assist agents
develop their skills in client service, ethical
decision making and improving professional
standards.



Registration

Access to the EATC

www.pieronline.org/eatc

requires registration; at

Registration includes a free subscription to PIER,
access to the PIER resources (excluding Diploma
subject materials). More than 11,000 individuals are
now registered with PIER.

Self-Assessment

Self-assessment is a wuseful tool to evaluate
performance and check unfamiliar areas of the course.
Agents should undertake the self-assessment activities
before booking a formal test. Self-assessment tests

are free of charge.

Formal Assessment

Individuals who are ready to undertake the formal
assessment contact the nearest test centre, arrange
an appropriate date/time for the test and pay the fee
for the test. On the day of the formal assessment
documentary proof of identity must be presented, and
the assessment is undertaken at a computer terminal.

The “open-book” test consists of 50 multiple-choice
questions to be completed within 80 minutes. Upon
successful completion, the individual agent is awarded
a Qualified Education Agent Counsellor Certificate. A
formal Statement of Attainment for two units of the
accredited Certificate Il in Business Administration

(International Education) will be issued on request.

The Qualified
Database (QEACD)

Education Agent Counsellor

The Qualified Education Agent Counsellor (QEAC)
Database at www.pieronline.org/geac is a directory of

education agents who have successfully completed the
Education Agent Training Course.

Invigilation centres

The EATC has 30 invigilation centres around the

world, including Brisbane, Sydney, Melbourne,
Adelaide, Perth, Hong Kong, India, Indonesia, Japan,
Malaysia, Mexico, South Korea, Sri Lanka, Taiwan,
Thailand, United Arab Emirates, Vietnam, and various

locations across South America.

Fees

There is no cost to register for the EATC and access
materials. A fee of AUD400 is due upon application for
formal assessment.

What our successful education agents say

“I would highly recommend all my colleagues to go
through the course of EATC and sit for the formal
assessment.”

“| feel this should be mandatory for all people who deal
with Australian education.”

“It is a good way to refresh knowledge - for those who
may have been education agents for a long time
already.”

“Great course — relevant, informative and very timely.
All my staff will eventually undertake this and will be
encouraged to do so immediately.”

For more information about Professional International
Education Resources (PIER) please see
www.pieronline.org

For more information about EATC, please see
www.pieronline.org/eatc

Specific questions may be directed to the EATC
Manager Eva Pap on epap@pieronline.org
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