
Diploma – Relationship of Subjects to Units of Competence

Core units Subject titles BSB50907 Diploma of International 
Education 
Unit of Competence

Core units

C1 – Introduction to International 
Education*
C2 – Roles & Responsibilities in 
International Education*
*Performance criteria shared across these two 
introductory subjects

BSBIND302A Work effectively in the 
international education services industry*
BSBEDU509A Use information to enhance 
international education work role 
performance*

Core units

C3 – Managing Issues & Critical 
Incidents 

BSBEDU502A Manage international 
education issues and incidents

Core units

C4 – Communication in Culturally 
Diverse Workplaces

CHCCS405A Work effectively with 
culturally diverse clients and co-workers

Core units

C5 – Working with Legislation & 
Regulations

BSBEDU501 Facilitate international 
education compliance

Core units

C6 – Managing Effective Workplace 
Relationships

BSBWOR401A Establish effective 
workplace relationships

Core units

C7* – Managing Client Services and 
Processes in International Education 

BSBEDU504A Manage international 
education and training processes

Elective units E1 – Managing International Education: 
Marketing & Student Recruitment 

BSBEDU503A Manage international 
student recruitment and selection

Elective units

E2 – Managing International Education: 
Finance & Administration 

BSBEDU508A Manage international 
education  financial and administrative 
processes

Elective units

E5 – Client Service: International Student 
Pastoral Care 

BSBEDU401A Coordinate provision of 
pastoral care services to international 
students

Elective units

E6 – Client Service: International Student 
Accommodation

BSBEDU505A Manage international client  
accommodation services


